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What is UX?

The overall quality of interaction
a user has with your product
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impacted by images, word choice, color, load time,

animation, usability, readability, and much more
personal and unique

something that cannot be absolutely controlled

not the same as user interface
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What is UX?
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Things you notice right away

look & feel

major functionality

navigation

animation

Your first impression could be your only impression.
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Useful enhancements

mouseover behavior & hit area size

tool tips for quick help

motion used as a usability aid

minimized clicks or taps required to accomplish a task

Little details can make a huge difference.
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Intimacy between users
and a product

« A sense of ownership develops

« Dedicated users become advocates and critics

Expect large changes come with some temporary backlash.
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No solution is one-size-fits-all

Users are humans with strong personal biases

Interaction occurs under unique circumstances

Feedback is not always constructive

Look for data to support anecdotal feedback

Learn to mine feedback for nuggets of useful information.
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Technology can touch a nerve

Clever hints

Convenient short cuts

Unexpected humor

Self-awareness

Emotion drives engagement, creating long-term bonds and fierce advocacy.
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Understand context and user mindset

« Observe user behavior to derive its cause

- Anticipate needs
« Add value

« Deliver speed, relevance, usability

Empathy is the foundation of our greatest innovations.
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Recognize gray areads

« Don’t design in a vacuum
« Know your limits
 It's okay to say “l don’t know”

- Always be learning*

*Don’t always be closing.
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No tricks, no gimmicks

« Empower first, persuade later

« Deliver what is expected and more

Quality translates to credibility. Consistent quality builds trust.



USATODAY MEDIA GROUP

 Daily care and craftsmanship

« Requires unwaivering buy-in throughout the
entire company

« Doesn’t happen overnight

- Highly iterative and driven by strategy and
unwaivering attention to detail

Everyone in your company is a UX designer.
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UX affects the user’s perception of
your entire brand

Positive and negative experiences
carry over to all future interactions.

“Good design is good business.” —Thomas J. Watson
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« It’s everyone’s responsibility

« It can be pre-determined by the priorities
and actions of your leadership

« [t CANNOT be an afterthought

“Quality is not an act. It is a habit.” —Aristotle



USATODAY MEDIA GROUP

We evaluate websites the way we
evaluate restaurants.

Trying the food only happens if we have found
the location, storefront, parking, price, selection,
atmosphere, staff, and reputation to our liking.

“If the Client walks through the door, he’s bought into the aesthetic.”
—April Greiman
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- Quality design translates to credibility

 Precision verifies expertise

« Positive experience leads to further engagement
and future use
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« Cluttered layout

- Poor readability

- Slow load times

« Unclear user flow

« Surprising, unwanted behaviors
« Bait and switch

« Overly fancy Ul
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In a competitive space, companies gain a distinct
advantage by offering the best experience.



UX Trends

Better to be aware of the trends
than to be defined by them.
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“One thumb, one eyeball”

—Luke Wroblewski

Pervasive mobile-first philosophy

Less real estate, same hunger for content
Larger Ul elements for touch control
Inconsistent attention span

Increasing demand for rich interaction
requires smarter Ul controls

}
-
)
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- Address smartphone/tablet interaction first by optimizing
experience for small screens and gestural interfaces.

« Prioritize design and development for mobile devices
to avoid loading non-essential assets.

« Relies on progressive enhancement (additive) rather than
mobile exclusion or graceful degradation (reductive).

« Forces content discipline.
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An emparassment of pixels

- More pixels, more negative space
- Large canvas doesn’t make it ok to break basic type rules

« Opportunity for enhanced experience with more relief
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Andriod
ldpi
mdpi
glefe]
xhdpi
xxhdpi
xxxhdpi
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 We can now embed “real typefaces”
 Emergence of “type as art”

 Many typefaces, not all good

* Varying methods

 Many services available
Google Fonts (free), Adobe Typekit, Typography.com, FontSquirrel

« Challenges: Rendering; Fallbacks; FOUT
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Feature content, premium presentation.

- Pleasurable and dramatic treatment
- Large, high-quality imagery

« Rich media and custom artwork

+ Interactive features

« Parallax scrolling and animated
responses to user input
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Visual Stot

Pictures doing the ﬁ‘e@

* Rich visuals as conten;/

- Large imagery as navigation

« Crisp color and iconography as Ul



Process

Designing for a good user experience
is as much science as it is art.
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Designers
« Test production methods with code
- Be at the engineers’ disposal for quick iteration

- Take on a quality assurance role

Developers
« Rapid prototyping
- Sanity check data visualization

* Prepare resources and methods
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Visual Style Guide Pattern Library
- By designers, for « By the team, for
designers the team
« Colors « Coded, contextual
elements
» Fonts « Grid System
Form Elements
« Logo treatments Navigation
Tables
- Photo usage Lists

Stats/Data
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Process
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About

Typography

Headings  Paragraphs

We follow a 6px baseline grid for achieving a vertical rhythm on all block-level elements in the app. With the 2015
redesign of our navigation we moved the app to the lighter, friendiser, and more legible Open Sans.,

Headings
Main Heading 30px/48px Semibold
Subpage title 25px/36px Semibold
Section header 21px/24px Semibold - italicizec
Sub section heading 17px/30px Semibold
Bold content within body or form labels 15px/24px Semibold
Body content / copy
button labels / meta content 13p/22. Spx Semibold
Paragraphs
Example

Default Text

If you pry it up, O as to get it overhead, and expose its rows of teeth, it seems a terrific
portcullis; and such, alas! it proves to many a poor wight in the fishery, upon whom these
spikes fall with impaling force.

Small Meta Text
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choke up hitter. 4-6-3 moneyball center fielder skipper scorecard
pennant double play center fielder. Stance bases loaded fall classi
sacrifice ground ball, hot dog double switch sacrifice bunt. Grass
pickoff pinch hitter shift starter forkball rally. Cup of coffee ump
grass grass visitors fenway forkball foul line steal. Rope hitter bal
foul ejection bag red sox.

Bacon ipsum dolor amet ham tail jerky, swine frankfurter
beef ribs porchetta sausage tenderloin short loin drumstick
andouille kielbasa. Tongue t-bone bresaola tail kielbasa
pork belly, landjaeger leberkas drumstick doner. Ribeye
leberkas picanha shoulder, shankle tri-tip pork belly.

Drumstick tri-tip andouille, pork loin landjaeger leberkas
swine ribeye cow filet mignon salami sausage frankfurter
alcatra. Sirloin picanha jerky spare ribs cupim cow leberkas,
drumstick ham hock pork loin meatloaf flank ball tip venison
pork chop. Meatball filet mignon swine short ribs pork belly.
Shank biltong landjaeger, sausage tongue ball tip ham
fatback kielbasa tail cupim flank prosciutto brisket shankle.

Pitchout right field warning track pickoff hey batter can of corn
series tigers. Inside win pickoff count pine tar, disabled list full count.
Off-speed plate squeeze tossed starter full count cookie fair. Slugging
line drive rope hall of fame around the horn visitors gold glove. Take
knuckle forkball tigers wins baseball card suicide squeeze right fielder
curve. Bandbox butcher boy inning bunt right field peanuts.

Foul pole starter grass league “When you get lost in your
forkball cheese fall classic hit imaginatory vagueness,
by pitch. Grass bleeder batting your foresight will

average reliever right fielder, become a nimble

sacrifice bunt wild pitch. Bandbox vagrant.”

bag bush league squeeze reliever Gary Busey
doubleheader double switch.

Rainout team pickoff stadium rip sweep diamond fastball can of corn.
Full count all-star shortstop practice grounder. Blue center field petey
manager rally sacrifice fly passed ball.

“ It’s good to yell at people and tell people that
you're from Tennesee, so that way you'll be safe.”
— Gary Busey

Loss forkball friendly confines league squeeze, team moneyhball
double switch airmail. Field baseball contact knuckle stadium

FTW!
pinch hitter shift

l I O eS coffee umpire grass
all foul line steal. Rope

card pennant double
ases loaded fall classic
g double switch

red sox.

Bacon ipsum dolor amet ham tail jerky, swine

frankfurter beef ribs porchetta sausage
tenderloin short loin drumstick andouille

kielbasa. Tongue t-bone bresaola tail kielbasa

pork belly, landjaeger leberkas drumstick
doner. Ribeye leberkas picanha shoulder,
shankle tri-tip pork belly.

Drumstick tri-tip andouille, pork loin swine
ribeye cow filet mignon salami sausage

frankfurter alcatra. Sirloin picanha jerky spare
ribs cupim cow leberkas, drumstick ham hock

pork loin meatloaf pork chop. Meatball filet
mignon swine short ribs pork belly. Shank

sausage tongue ball tip ham fatback kielbasa

tail cupim flank prosciutto shankle.

Pitchout right field warning track pickoff hey
batter can of corn series tigers. Inside win pickoff
count pine tar, disabled list full count. Off-speed
plate squeeze tossed starter full count cookie fair.
Slugging line drive rope hall of fame around the
horn visitors gold glove. Take knuckle forkball
tigers wins baseball card suicide squeeze right
fielder curve, Bandbox butcher boy inning bunt
right field peanuts.

Foul pole startergrass  “ When you get
league forkball cheese lost in your

fall classic hit by pitch. imaginatory
Grass bleeder batting vagueness, your
average reliever right foresight will
fielder, sacrifice bunt wild become a nimble
pitch. Bandbox bag bush  vagrant.”

league squeeze reliever — Gary Busey

doubleheader double

switch. Rainout

team pickoff stadium rip sweep diamond fastball
can of corn. Full count all-star shortstop practice
grounder. Blue center field petey manager rally
sacrifice fly passed ball

Process

fall classic sacrifice ground ball, hot
dog double switch sacrifice bunt.
Grass pickoff pinch hitter shift starter
forkball rally. Cup of coffee umpire
grass grass visitors fenway forkball
foul line steal. Rope hitter balk foul
ejection bag red sox.

Bacon ipsum dolor amet ham

tail jerky, swine frankfurter

beef ribs short loin drumstick
andouille kielbasa. Tongue t-bone
bresaola tail kielbasa pork belly,
landjaeger leberkas drumstick
doner. Ribeye leberkas picanha
shoulder, shankle tri-tip pork belly.

Drumstick tri-tip andouille, pork
loin swine ribeye cow filet mignon
salami sausage frankfurter
alcatra. Sirloin picanha jerky
spare ribs cupim cow leberkas,
drumstick ham hock pork loin
meatloaf flank ball tip venison
pork chop. Meatball filet mignon
swine short ribs pork belly. Shank
biltong , sausage tongue ball tip
ham fatback kielbasa tail cupim
flank prosciutto brisket shankle.

Pitchout right field warning track
pickoff hey batter can of corn series
tigers. Inside win pickoff count pine
tar, disabled list full count. Off-speed
plate squeeze tossed starter full count
cookie fair. Slugging line drive rope
hall of fame around the horn visitors
gold glove. Take knuckle forkball tigers
wins baseball card suicide squeeze
right fielder curve. Bandbox butcher
boy inning tigers wins reds bunt right
field peanuts.

“ When you get lost in your
imaginatory vagueness,
your foresight will become a
nimble vagrant.”

— Gary Busey

. . . a a L} F 4 11 "



@ USATODAY SPORTS

Style Matrix

Process

L I T e ] e g o by vn el et by g (wee]  pading [bel) padding dediiep] e NOTEL
.y " e " s - Al e O3 et
AN O Ine
[rs——r— ) e we ww ot ten e ©tve 0 3.
g bensie e ws W W - er oo e L
Ve v ™ W P P wien 203 ¥pw e S oy Fg g Vor N g
AT COAANR WetOiles  WeOINes  Hpe30Xpe
e ot ™ T e e wieo
e T (0 s e ™ 0t e 2033 SO0 O20iee  barter et Jpm s M0h
™ ORIV STRAN ree 000200
[ e ime gt o] vea/me gt okiet] e e b o] g s i g v et oenhg  peddng mebiel  peddng el pedding Wedensd e
v o nkar m " e 1w e nwm 3 Wee
[Fo—. m ) wn s ehie0 oe 1pm
1'_‘ s L wa ns
gy g " v we win v 0l a0 e 303 e 202
o wd g a0
|-.- wy w» s r m e e =202
ryne - N2 wn [ v
s i - 1w wn >0 £ o«
V———— vi? e wn r o
— bae ategery lag " v wan s b - le0 whlet0
o Nl = W n e - e e ¢ » ¢ » ¢ x
cul o
oose " e e i 1nvase
Comr b ne m wis wn W [ w e 0
B Ao raie ws v W v o
ol mrrma e WEtMR
sotnl enet get o T B e sl b vy Do dobiafg e okl eeed oy pedding (eebie]  pedling [utlel  puideg Mediegl g NOTES
eSS m " e nne e A 2 rxe orer omom Sim skt et
- wn e
headin e wn - e -
e nater we o
- rom Wi am
- . R wn -~
e el e 1o W naw e - e el o L L T det Ao Ju wodd DAL N
Soter ‘mare’ " r sy o m r s
ooter e s MTHOR PaGLS
[ o ot e/ g™ o) wn e R [obet] e, S b [detop|  asker g O T L L —r— e ] Peddag desinmg )
At N sl mnos Ay L ~ex
‘M--i-' " wn nn M o
P o was e ¢ -

Fomt e bt imobe] e A [abet]  Sae/ e A (Rt Wbt] W ine A (hesbtngl  vea/Nee height W a, deviiop] oty hover cserihg  Scve ookenfig  Mekeried sokorfhg  pedding fmobie)  pedding Dsbiet]
" e e s W -~
w e ot o o wu o0 om0 Sem3
. " wn w2 e fom om0 Sem3
v
™ =) n W e ™
hore s e [ wiz Wi W " om
Capon oot s st P v Wik W -
o e watc um wn 14 e W "o
rmvamo e b wn wn ren e o " om
A A et m waz W wa W e £ o
iyl e wn w2 W e m "o
Sty —e A el b leO - L3
T bymte fiee Wi w2 N M X r w
PO, ) amn i 1 1M wm o ie00
Puguons wauton  Awe Eakc wn wn Wt W i 1000
- arice hesder ™ wn wn Wi " om
e eakine e Wi wis w» _— e -
e ey e R e o we " m
e " e e we



NISSAN ALTIMA

=20t - . LOOK.LOOK AGAIN. THEN LOOK SOME MORE.

CLICK TO VIEW GALLERY

WE'LL WAIT.

FORTHEW!N L | @z

NFL NBA MLB NHL NCAAB NCAAF GOLF CULTURE MORE n v =

Kentucky is unbeatable and it’s
time we all accept it




@ USATODAY SPORTS MEDIA GROUP Process

WIN

Jaw-dropping video captures the madness
of European soccer
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Jaw-dropping video coptures the
madness of European soccer
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USATODAY

Launch.

Emphasize quality and efficiency.

Analyze.

Seek out actionable analytics.

Improve.
A/B test your best ideas.

Check Out: Optimizely
www.optimizely.com
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Example

Desktop Desktop

Tablet Tablet
Mobile Mobile
<——CTA
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» B0E80
remove ’l‘ ™
Twitter
: total WhatsApp
on mobile shares
SMS
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learn from user behavior

User Experience

via @ramotion and @benkimediyorum



Thank You

@ USATODAY SPORTS MEDIA GROUP

Joe Myers

¥ @joeartdotcom

Download: bit.ly/ux-usat



