Designing FOR

User Experience
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WHAT IS UX?

The overall impression and quality
ol interaction a user has with a product.

OUR MISSION

Provide the best possible chance tor a great User Experience.
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And then my kiddo asked, "What's the
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WHAT IS UX?

SUGGESTION summer blog mobileapp 1-888-D)

Leave enough time A ON o TCKETSL PP
to obsess about details. w




WHAT IS UX?

SUGGESTION

Don'’t reinvent the wheel. Just make a really kickass wheel.




WHAT IS UX?

€ www.flickr.com

REMEMBER

Emotional UX drives engagement,

creating long-term bonds and fierce advocacy




WHAT IS UX?

FUN PRANK

Don't Always Be Closing




WHAT IS UX?

JUST FOR KICKS

Ask two tech people how to pronounce .GIF




WHAT IS UX?

SUGGESTION BONUS POINTS:

Try some basic user testing. Leave time to do act on user feedback.




WHAT IS UX?

SUGGESTION

Responsive design is not the end all, be all.

But do you have a better idea?



WHAT IS UX?

REMINDER

Good design translates to credibility. Consistent quality leads to trust.




IT NEVER ENDS

SUGGESTION

Each experience aftects the next.




HEY, GUESS WHAT!

ARE YOU UX-UALLY ACTIVE?

What kind of experience are we working on?




THE STATE OF UX DESIGN
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Good old USA Today, always first to cover
an emerging story.
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@zeldman OMG why didn't anyone tell me??
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TAP, TAP, TAP

CHALLENGE

Varying bandwidth: smart phone # smart network




MOBILE REVOLUTION

THEORY

Consider designing a site just for mobile and building up from there.




CHALLENGE

How do we fill space in a usetul way without overwhelming user?




REMINDER

Just because a user has a retina display doesn’t mean they’re

on a high speed connection.




YOU’RE JUST MY TYPE

OBSERVATION

We need flexible methods tor testing and efficient global overrides.




CONTENT FOR DAYS...

CHALLENGE

Immerse user without surrendering control or overwhelming content
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CHALLENGE

Lack of resources can make this seem out of reach. But is it?




CONTENT FOR DAYS...

CHALLENGE

Tough to find the right balance and hierarchy.




BALANCE

CAUTION

Innovation at the expense ot usability can be deadly.
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Obvious always wins.
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HOW'’S THIS ALL WORK?



Mike Monteiro

monteiro

If you became a designer to express yourself
get the fuck off the bus. It’s not going to your
stop.

Mike Monteiro
monteiro

Never, ever, ever let them call you a
“creative”. It’s a way to be disenfranchised.
You are a designer. It's not magic, it's a
trade.

Mike Monteiro
monteiro

Your job is not to make your client happy, it’'s
to make them successful. If the former
happens, so be it. But don’t conflate the two.

Mike Monteiro
monteiro

“A designer should never make you feel
stupid for not understanding their craft.”

Mike Monteiro

@monteiro
mikemonteiro.com




CONTROL THE FLOW

KEEP IN MIND

Helping a user iind what they want is more important than

showing them what they don'’t.



CONTROL THE FLOW

SUGGESTION

Too many choices can be worse than no choice at all.




NOT JUST MOCKUPS

SUGGESTION

Don't get too hung up on designing individual screens.




GOAL: A FLUID SYSTEM

Hey, let’s make something awesome.
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A living resource with a complete set of elements.



BE FLEXIBLE

SUGGESTION

This process is iterative. Chill out.




BE RESPONSIVE

NO END IN SIGHT

Think resolution-independence.




MEET IN THE MIDDLE

TEAMWORK

Collaboration & iteration




UX IS ABOUT CONFIDENCE



DEFINE THE MISSION

SUGGESTION

Make this a pillar tor all major UX decisions.




SUGGESTION

How can we stack the deck in our favor?




WHY NOT US?

SUGGESTION

Have confidence in decisions made on users’ behalf.




AND FINALLY

WE’RE JUST GETTING STARTED

There’s a reason this slide was last.




